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Program: Accounting
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Thursday, September 01, 2011

Feedback

Western Wisconsin Technical College

I liked the practical knowledge and hands-on experience it gave me. I
used a lot of what I learned when I entered my first accounting job.
I liked how the program was hands on. We had to complete the
books for a business. It really helps learning inside the classroom
and then also applying it to projects.
Cost accounting was kind of hard to understand. Maybe better
explainations and examples to help understand more. Teachings
was a little fast pace.
What I liked about the accounting program was how flexible classes
and advisors were. The "you can do it" attitude is what kept me
going.
I liked that this program used a hands-on approach to teaching the
accounting basics. I liked that we were able to have real life
situations demonstrated for us.
I liked the teachers, everyone was very helpful when I had a problem.
I really liked that they did projects, such as Meat R Cheese, Amman
Audio, etc. so that we could really put to use what we're learned in
the classroom.
I liked that it was very hands on. I believe with all the practice
problems I have gained a better understanding of accounting.
I like the program because it was challenging and the teachers were
a great resource to us. they encouraged us and made us strive for
perfection.
The projects gave me a better understanding of how things will be
done on a real job. If it wasn't for all the hands on, I think I would be
more scared upon entering a job.
I liked what I learned and how I was taught for the most part
The number one thing I liked about the Accounting program was the
ability to take every class either online or at an extended
campus.Another thing that I like almost as much was the fact that
you were able to take a lot of the classes when you wanted to, rather
than have a concise path you had to take to the end.
I thought the teachers were very knowledgable / experts in their field.
They did a good job and did everything they could to help you
succeed. The text books were good, too. I did not like lugging that
thick/heavy accounting book around. They should divide it into two
books.
I liked that I had my teachers available to me when needed.
I enjoyed the instructors and my fellow students. I attended school
here in 1993. This time my experience was much more positive. I'm
not sure if the school improve or if age made me feel that way.
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What would you change about this program?
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Enjoyed the variety of classes that I needed to take in accounting,
for example, payroll, cost, and tax. Thought the accounting
spreadsheet class was the most helpful and something I will use in
work and in my personal life.
It was a very good program I learned many things from this
Accounting program, and feel I will be very successful with my
Degree.
My favorite thing about this program was Jenny Parker. She is an
excellent teacher and without her I am not sure that I would be
graduating.
Most of the instructors were very wise in the subjects they were
teaching. However, I was upset about Bruce Bachtell leaving
midsemester and being replaced by Paul Mack. He gave my group in
Cost II the run around, told us one thing then changed his mind, and
he was never prompt in communication.
It gave me a better understanding of what all goes into a business to
try and make a profit.
All the teachers were willing to help if I had questions about anything.
The program had it's challenges with the many projects required, but
those challenges aided in learning the material & offered a sense of
achievement after completing each project.
I really enjoyed the program and learned a lot.
The essentials were taught great starting from basics to more difficult
goals. I mostly liked the real life exercises. The packets that were set
up and the cost 2 business was a great learning experience.
While I did enjoy my tenure at Western, I was a little surprised by the
inconsistency of the education I received. Three of my classes were
taught by two different instructors due to the initial instructor leaving
for personal/health reasons.
That I was able to complete at an Out Reach Campus. I got to know
my classmates well since classes were small. Nice instructors.
Very straight forward and taught things that would pertain to working
in accounting - did not have to take a lot of "theory" type classes.
I liked just about everything about the program. I however, did not
care for a particular teacher. I loved using aplia. I thoughth this was
an amazing teaching tool. Jenny Parker was the most amazing
teacher that I have ever had. I wished I had her for everything!
Being able to take classes in the evening
overall, the program was good.
I liked the variety of learning. Some teachers gave assignments that
were hands on and others taught by visual means. Both were very
effective.
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Feedback

Western Wisconsin Technical College

I would change the Cost Accounting 2 project.
Nothing
I would change how the Cost Accounting II project is written and
organized so it is easier for the students to follow and use.
The only class I didn't feel I had a lot of use for was Information
Systems. The information was important, but a lot of it was repetitive.
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Western Wisconsin Technical College

Feedback
I would maybe break the Cost 2 project into two semesters. I know
that Cost 1 is to learn about cost accounting, but the Cost 2 class is
so time consuming it literally takes up all your spare time.
Restructure the capstone Cost Accounting II project to function more
like Meat 'R Cheese or Amman Audio. Nearly every student in my
class would unanimously agree with that sentiment.
If you had asked me this question when I had first enrolled in the
Accounting Program, I would have told you I didn't feel the need to
learn psychology or sociology or even ethics. However, now that I
have completed those courses, I have changed my mind. I found
every class required to be necessary building block in my educational
foundation. I enjoyed myself and was surprised at how important
those traits and skills really are in the accounting field. I'm not sure I
can say I would change anything about the program.
I don't think I'd really change anything about the program. I learned
alot of the course of my two years in the accounting program.
I would make cost II worth more credits. The project we do in that
class is long and complicated. It is certainly worth more than 2
credits.
I wouldn't change anything. I think it's a great program! I learned so
much and it prepared me well for the real world.
the only thing i would change would be cost 2. this class
incorporates more than cost components. it should be an overall
accounting course and considered more credits.
Information system and case analysis both seemed like a waste of
time.
I would have liked it if I would have had the same advisor through out
my degree process.
I would eliminate Cost Accounting II or change the ciriculum of the
course. 14 weeks on one project with little to no guidance was
ridiculous, as was the amount of time necessary to put into it for a
mere 2 credits.
The requirement for so many of the general classes that seem to
teach some of the same principles.
Cost II was A LOT of work...more than I have put into any 4 credit
course. I would definitely make the class worth more credits. Other
than that, the program was good and had good time slots for those of
us who work full time during the day.
The Information Systems Accounting class should be taugoht as a
blended class. It's alot easier to do discussion and better
understood.
Some of the faculty made assignments had many problems and
made it difficult to learn from. Also, I dont like generals.
I really enjoyed this program and believe that I have learned a lot
from it. I believe that one thing that might be beneficial is not having
two classes in a row so you are stuck in a room for 5 hours because
after you get done with the first class you are exhausted and
sometimes it is hard to switch gears and consentrate on the tasks at
hand.
Wouldn't change anything, I like having practice sets to demostrate
we know what we're doing and see how it actually fits with real work
situations
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Use effective communication skills.
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I would increase the credit value of the Cost II class. That class took
more effort and time than any of my 3 credit classes.
I would change the cost accounting II class to three or four credits. I
also get change the accounting orientation class. We do not have to
make a binder anymore. But I feel some of the assignements are
good learning assignements. The class does need to be altered
though. I would maybe recommend using the required assignments
(such as the job shadow) in the professional development class.
Nothing. It's too bad they are discontinuing VITA. I thought that was
an excellent followup to income tax class.
Nothing
Some of the changes I would have suggested at the beginning of my
education (for example, getting rid of the accounting student portfolio
requirement) were made during my time here, without my suggesting
them. The college seems to be on the right track. Keep up the good
work!
I enjoyed my experience with the whole program. If I would change
one thing it would be to make sure that students from the extended
campuses get the acknowledgements they should. I feel that the
students at the La Crosse campus get acknowledged for their
acheivements more than do the students from extended campuses.
Some of the work was unnecessarily time consuming. Otherwise, it
was great.
I don't think I would change anything. I really enjoyed the program
and thought everything went well.
I don't think there would be anything that I would change about the
program.
Continue not to have to turn in a portfolio for Accountancy.
The only thing I would change would be the credits for certain
classes. For example, payroll accounting and cost accounting 2, had
very challenging and time consuming projects, which seemed to
exceed the credits given for the classes.
There is nothing that I would change about the program.
I would delete the orientation class that was required and change the
Cost II class to at least 3 if not 4 credits. It was a lot of work for only
2 credits.
I think a marketing class may have helped.
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Western Wisconsin Technical College

It was very clear that one needs to be an effective communicator to
understand what is expected of them.
I would recommend the teachers to advice the students on how emails should be handled. They need to make sure to tell them to use
the class name in the subject box.
Yes, I feel that the communication was pretty good. When I email
them I get a response less than 24 hours.
Western's accounting program, as well as the necessary generals,
definitely aided me to advance my communication skills.
I would concede that the program provides sufficient courses to help
students communicate effectively.
Yes
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I believe that it has shown us how to effectively communicate in our
field.
Taking online courses you have the discussion boards to help
communicate with other students. These are required and gives you
the written communication skills that will be important on a job. In
class we communicated with other students on projects and help me
learn how to communicate better. This you need to get your message
across.
Really helped me brush up on my writing skills.
I never felt as if I were alone...there was never a communication
issue between myself, the instructor, or any of the classmates.
Instructors were informative and each taught their class with
enthusiasm, knowledge and professionalism.
The whole program was very beneficial. I feel that it has met my
needs and am prepared to proceed into the workforce with
confidence.
I think I've learned a lot about effective communication skills and the
presentations have helped me overcome a little of my fears of public
speaking.
Western has prepared me with effective communication skills
I believe that the classes in the Accounting program more than
helped me to communicate more effectively.
In feel that I am prepared to enter the workforce.
yes, everybody did great.
We learned plenty on how to communicate in a business style. We
practiced business presentations as well as how to communicate
with employers during interviews and with resumes.
This program has helped me to communicate in a more businesslike
and professional way.
Writing assignments were sometimes program specific which was
helpful.
still lacking in this area, but the school did what they could
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Western Wisconsin Technical College

There is a lot of math in accounting...that is why I like it!
I feel I have a good understanding of the mathematical concepts that
I have learned.
I didn't apply everything I learned in business math to the accounting
courses, but I am content with the skills I learned.
The mathematical concepts, such as formulas, were my favorite
parts of the accounting program!
We do use mathematical concepts almost on a daily basis.
The classes I had helped some with a better understanding of math
concepts. Otherwise a lot of it was sort of review.
Even though it is accounting and math skills are necessary, I really
still believe that there is relatively minimal amounts of math used in
accounting.
I found mathematical skills very helpful in this program.
We used plenty of math in accounting. The skills we needed were
taught well.
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I love math, and I always have. I felt it only natural to enroll in the
accounting program. I liked learning new mathmatical concepts , and
because of the accounting program I am able to apply what I have
learned in my professional career.
Yes, Projects are very helpful to me and alot more exciting then
homework.
The accounting courses and Math w/ Business Applications provide
sufficient mathematical understanding.
I learned a lot about applying mathematical concepts.
Business math was the hardest class when it came to math skills and
concepts. What was needed for the accounting classes was
minimum and not hard at all.
It was nice to have the business match course to refresh our
memories on all the math information that we would need to
complete the course.
With all my accounting classes, I have definitely learned many
different mathematical concepts that will be very usefull on any job.
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Feedback

Western Wisconsin Technical College

I found the social theories made it easy for one to communicate with
others in the class and realize that not everyone thinks alike.
I don't believe that this is something that has been extremely
enforced but then again I did not have to take all my general courses
at this college either.
You have to keep an open mind when you may be in a disagreement
with someone. Just because you think that your way is the right way
doesn't mean that someone elses way isn't right also. This will help
to see the different points of view even if we do not agree.
I can't think of anything that natural sciences were applied to in the
accounting program. However, the social aspect could be applied in
the cost accounting to 2 project.
I'm not exactly sure how this is related to accounting.
Ethics and Sociology played an enormous role in how my attitude
has changed regarding the people I encounter in my life each new
day. We are not all created equally, and I have learned to appreciate
everyone for their own unique qualities. We all have a purpose and
what we do with it is what separates us from one another. Some
wish to achieve great things in life and others are content right where
they are. I look at life differently, because of what I have learned at
Western Technical College.
Yes some theories, but some did not seem relevant or necessary to
learn about.
Most skills were taught to be used in real life situations.
As I said before, the emphasis on practicality is one of the things I
liked most about this program, and one of the things that stood me in
good stead on the job market.
I think the psychology, ethics, and socially classes are useful and
practical to improve the quality of everyday life.
I have not mastered this. I feel I will not know if I mastered this or
have learned how to apply the theories into practical applications until
I have some experience in a job setting.
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Demonstrate ability to value self and work
ethically with others in a diverse population.
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Yes, again projects help me for thinking critically a lot more than
homework out of a book.
I found this program made me really think things over before I applied
my skills. I now realize that there are many ways to figure things out
and my way may not always be right or wrong, it just has to make
sense.
Cost accounting one really made you think things though and
understand why this information was important.
Yes but not as much.
Yes, Cost and Cost 2 helped a lot. We also had the Case Analysis
and Reporting class which taught this skill. However the class was
not well organized being that it was new.
I can honestly say that thisskill set is one that I improved on the most
while in the Accounting program.
This program challenged me to use and enhance my own ability to
think critically.
Critical thinking is an important skill!
Most definetly some of the classes that we have taken have help us
to develop our abilities to think outside of the box.
this is especially achieved because if accounts do not balance, one
can spend several hours working on finding the error
I feel like I am repeating myself, but...yes, I can honestly say the
accounting program at WTC has helped my think differently. My
attitude has changed, and I am a better person for it.
Introduction to Ethics more than sufficiently provides scenarios where
one must think critically. Douglas Weidenbach -- the instructor for
said course -- is easily the most interesting, engaging, and
knowledgeable educator I've ever had the pleasure of learning from.
I think things through, and do not think that the first thing that comes
to mind is the best solution. You have to take it a step at a time and
look at the big picture and weigh your pros and cons.
Western has really helped me think critically!
Yes, because everyday we have to come up with a solution. In cost
2 accounting we definitely use critical thinking because of the project
we do.
I get how to think critically, but the time wasted on those little
"exercises" in Case Analysis and Reporting was bogus.
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Western Wisconsin Technical College

Didn't understand why some classes had us work in groups when the
class was online. groups are bad enough fact to face but when you
don't even know the person its that much harder.
We don't really have a diverse population in class because most of
my classmates are women with a wide age range.
People come from all walks of life, and this is very important since we
live in a country with many different cultures. I can look at someone
and know that they may have value things differently then me. I can
stay true to myself and not expect everyone to believe in what I do. I
at the same time can respect them for their beliefs.
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Use technology effectively.
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I am employed by a company that has a very diverse population. I
have learned at WTC how to accept people of all backgrounds.
Deep down, we all work for the same reason...to survive and be
successful. WTC has taught me the skills I need to lead by example
and how to have a successful career.
Again, Introduction to Ethics (with Professor Weidenbach) more than
sufficiently fulfills this intended educational outcome.
Yes, group projects forces you to work with other people and improve
your skills working with a team.
Ethics was a major focus of several classes and assignments. I have
a solid foundation now in ethical business practices. Simply being in
classrooms with people of diverse backgrounds was highly
educational, and I feel I am better prepared to go into any business
environment.
I found that this is the most critical area to work on. Taking other
personalities into consideration is one area that needs to be worked
on everyday since their are different ways of thinking of things and all
have to agree on a plan to make a business work. It is just like a
marriage, one has to give as well as take.
This was easier to do here than back in high school when everyone
was immature.
I feel because I live in a small community, it is hard to tell if I have
learned how to work ethically with others in a diverse population. I
have good eithics so I would hope this would not be a problem.
Ethics and moralities were enforced significantly.
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Western Wisconsin Technical College

I was very happy with the technology I learned through the program.
It showed me how much modern technology has advanced and
made our jobs easier.
I have learned so much by taking many classes online. I have also
taken classes in Word, Excell, and Access. I have become computer
literate, instead of illiterate. This is going to be a great asset in the
work place.
I have learned a great deal about technology that I needed to catch
up on to be up to speed with the kids coming out of high school that
have grown up with a mouse in their hand.
Every course relied heavily on Blackboard and other programs, so
yes -- this outcome has been fulfilled.
There is no way I would have been able to achieve an associates
degree if I were not able to take advantage of the advanced
technology WTC offers. I feel very lucky for the opportunities that
unfolded in my lap.
That accounting spreadsheets was a great and useful class.
We have definitely use technology because every week we have to
be on the computer and having computer classes show us the
efficient way of using them.
I am very grateful for the technological knowledge given to me here.
I learned a lot about Microsoft Office as well as Accounting software.
Not only did we just do assignments, but we actually used the skills
in real life applications.
I loved the tech classes. They helped me become more efficent with
computers and I feel more confident using excel.
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Make decisions that incorporate the
importance of sustainability
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Yes, the programs and technology I have used and learned has
improved my skills greatly.

Yes

This program really made me think more clearly before reacting. I
actually felt like when I made a decision, I was better prepared to do
the right thing.
Yes
Sustainability has become a larger part of my mindset thanks to my
time here.
We all need to think about sustainability for the future, to cut costs,
and to use less of our natural resources.
Knowledge is power. WTC has given me the power.
Yes I have achieved this. I always have tried to make decisions that
would help out the places that I have worked. Through my classes I
have really gained an even better understanding of the necessity of
this. If you do not make decisions that can be good for business,
then they do not need you working for them.
I'm not sure what this learning outcome means.
Most courses evaded this topic or didn't address it explicitly.
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Yes

Western Wisconsin Technical College

Definitely
The only thing that I feel I still have a problem with is cost accounting.
I however, feel fairly confident in processing financial transactions
throughout the accounting cycle.
Yes I have accomplished this. I found that it is more involved then I
originally thought.
Big projects like Meat R cheese were time consuming but a good
way to see how everything fit together.
The projects like Meat and Cheese, and Amman Audio were good for
reinforcing the concepts and using practical applications, even
though they nearly killed me at the time!
Yes, learning step by step of the accounting cycle and than having
the projects to really go through the steps helped a lot and made the
process real.
This was really well explained in the text.
I could probably do this in my sleep, especially after going through
Cost Accounting II and doing it all for real.
An instructor told me early in the beginning of the program, "you will
have an 'a-ha!!' moment". I didn't think it would ever happen,
because it was as if I had suddenly swollowed a "stupid pill" when it
came to accounting. Eventually, I had my moment, and it was the
best feeling in the world. I am amazed at what I didn't know, and
proud of what I have learned.
The accounting cycle is made very understandable by the
knowledgeable accounting instructors through repetition.
This was done very well. We didnt just do the basics and move on to
the complicated stuff, we always went back to basics to make sure
we understood and never forgot.
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Yes I have achieved this. The projects we have done really gets into
great detail, and you realize that there are many different ways to
analyze a business.
Hardest part for me. Felt like if I had just a little more time on each
chapter I would have done better.
Yes, I think the Cost Accounting project really made this an actual
thing to do and think about.
Every class focuses on both the application of accounting and the
analysis of financial ratios.
I think the annual report project and the Cost II project really helped
make me think and analzye information to help make decisions.
Again, the practicum in Cost Accountign II was invaluable in this
area, because I saw both the causes and the effects of my decisions.
Yes. Yes. Yes. I now know why account registers, journals, ledgers,
the trial balance, the income statement and the balance sheet are so
important in the accounting process, and I understand what each
represents. I could not say that in the beginning.
I am not confident in my ability to analyze financial informaation. I
wish this would be more addressed.
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Western has helped me with this! I feel very confident with finding a
job!
This area is where I learned the greatest amount. It really prepared
me for what goes into the accounting cycle. I was really amazed at
how much work was done by hand compared to how a software
program can now make it so much easier.
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Perform payroll preparation, reporting, and
analysis tasks

Feedback

Western Wisconsin Technical College

Yes I have achieved this. The payroll project gave me the hands on
to really get into great detail of the payroll process.
I think the payroll class really helped with learning what all goes into
doing payroll. I especially liked the payroll project.
Great class with a lot of useful information, to bad things change from
year to year in payroll. thought big project was a great learning tool.
I have always performed these tasks, but now I have a much better
understanding of why I am doing these processes and how important
accuracy is for these tasks.
I did learn this, however the class was kind of ridiculous seeing that
the instructor made multiple mistakes and wouldnt listen to us. The
overall payroll experience was a little terrible but in the end I did learn
the skills.
This was very frustrating at first, but once I got it, it made so much
more sense and became one of my favorite areas. I am a numbers
person and loved being able to balance the payroll.
Murray is a stickler, but he is a good teacher.
Payroll Accounting, Accounting Principles II & III, and the capstone
project provided plenty of opportunity to perform payroll duties.
My current part-time job is in payroll, and my education here helped
me get that job.

Page 10 of 12

Outcome

Yes

No

Unk

NA Result
Yes

No

Perform cost accounting preparation,
reporting, and analysis tasks

37

94.87%

2

5.13%

0

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes
Yes
Yes

No

No

39 100.00%

0

0

This area was the most unclear to me. I found it hard to believe there
are more than one way to come up with an answer that may be
different than others, but may still be right. It was way too open as to
what was right and made it confusing to me.
Cost accounting was not one of my favorite courses---in the
beginning; however, I found the class to be interesting, as well as
another important block in my career foundation. I perfom cost
accounting skills on a daily basis, and I am forever grateful for the
education I received in this area of accounting.
The cost accounting project was another exceptional project to
helping us put to use all that we've learned, and not just our cost
accounting but things we learned in other classes as well.
Cost accounting was very difficult but it all pulls together during Cost
2.
Yes I have achieved this. The cost project gave me the hands on to
follow mine and my fellow students business from start to finish. It
definitely put everything into perspective.
Not as much as I would like to know. Maybe doing more in class
assignment to understand and ask questions.
Really had to take your time thinking though the problems. Like that I
had check numbers so I could work part way though a problem and
see if I was on the right track or not before going on.
Yes, the project for Cost Accounting made it necessary to be able to
do this.
I LOVE cost accounting!
Cost Accounting is probably the most difficult and time consuming
class. And that is why I don't really have time for this survey.
Of all the courses, Cost Accounting I focuses most on independent
learning. While my instructor was willing to help when needed, I
often found myself learning on my own or from other individuals in my
class. Cost Accounting II needs some serious work -- the capstone
project as the primary (if not singular) item on the grading docket is
heinously overwhelming.
I am still confused about the cost accounting. I am not sure on how
this subject could be taught different.
This did not stick very well and I think I would have a very hard time
in this field due to that. I think the style of teaching in the textbook
used was ineffective.
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Yes, I really enjoyed the Payroll project. I thought that it was
important to be able to do this manually instead of always
computerized.
I do not remember analysising payroll tasks.
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Perform organization and/or individual tax
accounting preparation, reporting, and
analysis tasks

Feedback

Western Wisconsin Technical College

Yes for basic individual income tax preparation. I was hoping to learn
more in this area and go a little deeper.

Page 11 of 12

Outcome

Yes

No

Unk

NA Result
Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes
Yes

Yes

Indentify internal controls to reduce risk
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If I continue to keep up with all the tax law changes, I should be able
to do this. My classes helped me to be able to understand the tax law
a lot better.
The income tax class was really a learning experience because
there's so much with income tax.
I appreciate the tax accounting preparation, reporting and analysis
skills I learned in Income Tax Preparation class. Income Tax
Preparations were tasks I had performed in the past, but now I know
why I do what I do and when I need to do it.
Income Tax with Jill Paetzold was one of the best classes I've ever
taken. If you can't understand Income Tax after having been taught
by Jill, you probably shouldn't be an accountant (or a college student).
The income tax class taught this.
Yes I have achieved this. I never realized before how complex out tax
structure is. Filing different forms out really helped me to understand
how everything fits together.
Good class and VITA was a good follow up. You should continue it.
I would have liked more practice sets just to practice.
This area really proved whether or not I really learned something. It
was really nice to be able to put what I learned into a project to prove
that I actually learned what I came to school for.
good class but felt really rushed at the end of the semester. hardest
chapter at the end and send the less amount of time on it because
we had the computer part to do also.

0
Yes
Yes

Aggregate Assessment of Achievement

Feedback

One of the good parts of information systems class.
I was amazed at all the differnt controls that were necessary to
become and remain successful. I learned what to look for to reduce
risks and how to ensure honesty and accuracy in all accounting
transactions.
All of my classes in business accounting taught me this very well.
This area would have been helpful to include in our Cost II project to
have one person role play doing something wrong to see how the
group handles not having all their risks covered.
Yes I have achieved this. It is important to have internal controls to
help reduce the risk of fraud and many other things. We had to follow
internal controls in our cost project, and made sure that we stuck to
our policies and procedures.
Internal controls were stressed in many classes throughout the
program.
Accounting Principles I & III sufficiently covered the importance and
implementation of internal controls.
I have a good understanding of internal controls. The main
accounting classes did a good job addressing internal controls.
Yes, again we learn these but it was nice to have to actually create
our own for our business in cost accounting. It really makes you
think of all the areas that need to be covered and protected instead of
just reading about it.

0

Western Wisconsin Technical College
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