Central Service Technician Fall 2015 Student SLO Report

1. What did you like about this program?

How it was only one semester, learned ALOT in that time...class times were perfect (able to
work as well as go to class).

Statistic
Total Responses 1

2. What would you change about this program?

Text Response

Length of clinicals, 6 1/2 hours at GHS is WAY too long. | dreaded every single clinical
because of the length. | would rather go more times in a week then be there twice a week for
that long.

Statistic

Total Responses 1

3. As aresult of this program:

Neither
Question g_trongly Disagree | Agree nor | Agree Strongly Total
IS2GEE Disaaree Agree | Responses

| have learned
effective
communication
skills.

0 0 0 0 1 1

4. Provide any comments you have on effective

communication skills you learned.

Text Response
I learned so much in the Quality Customer Service class, that was actually my favorite thing
about this program!

Statistic
Total Responses 1

5. As aresult of this program:

, Strongly , AEED Strongly Total
Question Di Disagree Agree nor Agree
isagree Disaqree Agree Responses

| am able to

apply
mathematical 0 0 1 0 0 1

concepts.
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6. Provide any comments you have on mathematical
concepts you learned.

Text Response
No mathematical really.

Statistic

Total Responses 1

7. As aresult of this program:

Neither
Question Strongly Disagree | Agreenor | Agree Strongly Total
Disagree Disaqree Agree Responses

| learned

how to

transfer

social and

natural 0 0 1 0 0 1
science

theories into

practical

applications.

8. Provide any comments you have on transferring social

and natural science theories into practical applications.

Text Response
Not sure what this is meaning in regards to my program

Statistic
Total Responses 1

9. As aresult of this program:

Neither
Question S Disagree | Agree nor Agree Strongly el
Disagree Disaqree Agree Responses

| learned
critical
thinking
skills.

0 0 0 1 0 1

10. Provide any comments you have on critical thinking

skills you learned.
Text Response
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Statistic
Total Responses 0

11. As aresult of this program:

Neither
Question g_trongly Disagree | Agree nor Agree Sl Total
ISagree Disaaree Agree | Responses

| have

learned to

use 0 0 0 1 0 1
technology

effectively.

12. Provide any comments you have on what you learned

about using technology effectively.
Text Response

Statistic
Total Responses 0

13. As aresult of this program:

Neither
Question Stongly | pisagree | Agreenor | Agree Sl Total
Disagree Disaqree Agree Responses

| have

learned to

value

myself and

work 0 0 0 1 0 1
ethically

with others

in a diverse

population.

14. Provide any comments you have on what you learned
about valuing yourself and working ethically with others in a

diverse population.

Statistic

Total Responses 0
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15. As aresult of this program:

. Strongly . NCIS) Strongly Total
Question Di Disagree | Agree nor Agree
isagree Diserlica Agree Responses

| am able to

make

decisions that

incorporate 0 0 0 1 0 1
the

importance of

sustainability.

16. Provide any comments you have on what you learned

about incorporating the importance of sustainability in

decisions you make.
Text Response

Statistic
Total Responses 0

17. As aresult of this program, | learned to:

Neither
Question S Disagree | Agree nor Agree Strongly Total
Disagree - Agree Responses
Disagree

Prepare
and know
the specific
uses of
equipment
and
supplies
used for
patient
care.

18. Provide any comments you have about learning this

program outcome.
Text Response

Statistic

Total Responses 0
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19. As aresult of this program, | learned to:

. Strongly : NELES; Strongly Total
Question Di Disagree Agree nor Agree
isagree Disagree Agree Responses

Apply

aseptic

principles

using

universal 0 0 0 0 1 1
precautions

and

sterilization

methods.

20. Provide any comments you have about learning this

program outcome.
Text Response

Statistic
Total Responses 0

21. As aresult of this program, | learned to:

Question SHoNGlY | paoree | Agreenor | Agree | Stondly | Tota
Disagree - ¢ g Agree Responses
Disagree

Maintain a
safe and
efficient work
environment
that conforms
to industry
standards
while
demonstrating
knowledge of
the role of
central
service
technician.

22. Provide any comments you have about learning this

program outcome.
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Statistic
Total Responses 0

23. As aresult of this program, | learned to:

Neither
Question S_trongly Disagree | Agree nor | Agree Strongly Total
il = Disagree Agree | Responses

Recognize
the
importance of
confidentiality
in the health
care setting.

24. Provide any comments you have about learning this

program outcome.
Text Response

Statistic
Total Responses 0

25. CONCLUSION: Please use this space to share any other
feedback, comments, or suggestions about your experience

at Western Technical College.

Statistic

Total Responses 0



