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Q3 - What did you like about this program?
I liked learning the information that was given to us. I also like the flexibility that this program allows, and how
helpful the teachers are.
I enjoyed learning all the community resources that our community has to offer. The classes were all helpful in
determining that Human Services is the right career for me. The instructors were amazing. I enjoyed everything
about the program really.
I felt very comfortable being me, knowing my strengths and weaknesses and having an instructor who accepted
me for who I was. Being a non-traditional student I always felt comfortable in my surroundings, and I know there
is always support if need be. School has been tough so knowing there is support has made most of my time at
Western acceptable.
I liked the unity and consistency. I felt having 1 - 2 instructors for the core courses helped to keep things
consistent and allowed me to know what to expect. I felt there was good communication between instructors
and I felt very comfortable talking with my instructors. I have been work in the Human Services field for a year
and I feel my experience at Western has provided me with the tools I need to be a well-rounded employee. I feel
the materials covered and the way they are presented are very applicable and allowed me to walk into a position
in the field and feel confident. I have noticed I seem to have a better understanding of skills than those with BS
degrees and I believe this is because of the smaller cohorts and the specified programming.
I enjoyed the field placements. I really liked the hands on experience I received. Xxxx is a great teacher and I have
learned a lot from him/her. He/she was able to help whenever I needed it and he/she is a great motivator.
The highlights of this program were the interviewing skills we learned and were able to practice. Being able to see
what we looked like as we tried out our new skills. I really enjoyed getting help with my resume as well. I really
liked the field placement experience. I also really appreciated the feedback on each project on what I can improve
on and what I did well at.
I like that I was able to gain first-hand experience in the form of field placements. I also like that the instructors
were so invested in us as a cohort. I like all of the things I learned that pushed me out of my comfort zone. The
courses were set up so that the information is relevant to what I will be doing in the field when I graduate.
I like having both field experiences and I really enjoyed all the knowledge I gained from this program. They have a
lot to offer for this program. It is nice being more advance than other schools and going into there programs
knowing more than other students. I liked doing scenarios and practicing for the real world.
I liked the hands on experience the most. There were so many opportunities to learn what it would be like in the
real world for jobs in this field. It was nice how close we got as a cohort because it made coming to class more
enjoyable. I also really enjoyed the instructions and the insight they gave. The personal experiences they shared
were very helpful.
I like the fact that all the instructors are very experienced and they know what they are talking about and they are
able to present the content in a constructive matter. I also like that everyone sticks together in the program, there
is always something going on that keeps everyone close and we can all help each other with whatever we may
need.
I liked that it teaches you how to love yourself before you learn about actual practices and whatnot. This way, you
are able to apply your knowledge and make a difference without it affecting you as much as it would if you were
insecure with yourself. I also like that they help you through the process when you do not understand something.
It isn't about "right or wrong" answers.
I liked that we got 2 field placements I loved Xxxx! I liked our small cohort(17 ppl) I liked how fast it took to get our
degree I didn't like that in our 2nd year, we only had one class together Xxxx wasn't always on top of grades
I liked the instructors in this program and I liked that they knew what they were talking about and have had lots of
background experience in this field.
What I liked about this program were the professors and how understanding and accommodating they are with
the students. I also liked the type of classes offered with this program and the material that challenged my
thinking.

What I like about this program was being able to learn about agency in the community and what they does. I like
how we keep/learn about confidential and boundaries. Also, in this program we are the once that need to learn
more about resources in our community and able to referral our client to where they need to or help with.
It was a great program, there were some core classes that were great.

Q4 - What would you change about this program?
I think putting more scenarios in the curriculum to see what to do on a hands on situation.
There are a few classes that I would have liked to see online, Disabilities would have been a good class to offer
online.
I think there needs to be more guidance in just getting into and through your program, and preparing you should
you want to go on to get your Bachelors degree. From the start of my education I was misled by what classes I
needed, when I should be taking them and getting into my program. Even once I was in my program there were
so many questions on what I should and should not be taking. I know at one time I had a "mentor" from the
program reach out to me, well when I asked for a meeting it never happened. I don't have the time to wait
around, I just figured it out myself. I have enjoyed my time at Western, I just feel it should be easier to get in and
get it done. My two year course took me three years? Not something as a single mom wants to have happen,
but once I started I was not going to back out.
The changes I would have proposed have already been made. When I first started, there were many courses that
were only offered at one time slot, one semester (either Spring or Fall). It was difficult to work them into a
schedule and to take a full course load. Now there are multiple offerings.
The experience that some teachers have. I felt that we had newer teachers for some of our required courses. One
of the main teachers was difficult to work with. He/she didn't give us feedback or our grades until the day they
were due.
A few things I would change starting with how grades were done. The adjunct teachers though they were very
developed in the field they worked with they were very new to teaching and I feel like my learning suffered a bit
from a lot of their mistakes. I also feel as if us as students were compared often to others in certain classes an
example was professional practice I could really feel a sense of it in that class. Also, a sense that with the new
cohorts started there aren't enough time for us and that we became almost a burden. An example was when
asking Xxxx why grades weren't done multiple times he/she would say he/she was busy with the night classes.
Though I really respect him/her as a teacher I felt like we were pushed to the back burner.
The only thing I would suggest is that some of the instructors be more organized when it comes to grading.
Just getting grades in sooner and that's all I can think of.
When I began there was only one cohort that started in the fall, but that has been changed. That would have been
one of my big suggestions. Another suggestion is just to make sure grades are kept up with. One thing that was
difficult was having the field classes only be an hour long. I feel like we could have used atleast a half an hour
more to not feel rushed.
I think there is a little bit of a lack or organization. It seems that no one ever really knows what is going on. There
are reminders on blackboard but I think it would also be helpful for instructors to remind students of any
upcoming projects or papers that need to be done. I think it would be helpful to do more hands on things also,
being able to physically apply yourself is really helpful.
Nothing!
Have at least 2 classes together in our last trimester. We only had field 2 together for an hour. It was sad to see
everyone only once a week. It would have been nice to met the night cohort more, I don't know most of them and
we are graduating together in a couple of weeks. More detailed info about transfering to Winona or Viterbo. I
knew I had to take bio and stats, but besides that there are about 7 more classes I could have taken here that
would have really lightened my load there
I would maybe do more community engagement activities or hands on activities to really get the students
prepared for the real world in this field.
At this time I can't think of anything I would change about this program. I have been very satisfied.
There are not much of what to change. I think that instructors knows what they are doing.

I wish there were more core classes offered online, at times it can be hard to work and care for a family while
trying to make it to classes, when needing health benefits from your employer and need to work a certain amount
hours per week during business hours

Q6 - As a result of this program: I have learned effective communication skills.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

37.50%

6

5

Strongly Agree

62.50%

10

Total

100%

16

Q7 - Provide any comments you have on effective communication skills you learned.
I have learned how to be an amazing listener, which I always thought I was. When you enter the Social Work
field, active listening skill are essential to your success, this is my greatest achievement thus far.
Interviewing skills were heavily covered in this program. The Code of Ethics were also heavily covered, so if there
was a question on how to communicate something that came up in an interview, the Code of Ethics could be
referenced to guide me on how to proceed.
I feel that throughout the program, my communication skills have improved. I feel comfortable at addressing
others or speaking in a group.
I feel like I learned a lot of interviewing skills, also a lot of skills in case of a crisis. In my gero cert I also learned a
lot about how to speak with people with dementia.
I have learned interviewing skills that will help me work with clients in the future.
I think that I have learned a lot about this. you really need effective communication skills when meeting with a
client. The client is there for you to listen to them. Effective communication skills would be nodding,eye contact,
and not interrupting.
We spent a lot of time on this. I think the biggest one I learned was active listening. A huge part of this field is
listening to people before trying to help, so active listening is important.
I did learn a lot of communication skills here and different ways you are able to talk to a client in different
situations. I think it would have been more helpful to put more stress on the interviewing and be able to do those
things more.
I think that I have become an active listener, and I have really practiced person first language. I understand how
words and even non-verbals can affect people.
my interviewing skills and public speaking skills have increased greatly from being in this program
Effective communication skills I learned was to listen carefully to clients and be able to asked it again so that client
knows I was listening to them. Being able to caught part of the communication between the client and make it
clear for my understanding of the solution.

Q8 - As a result of this program: I am able to apply mathematical concepts.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

6.67%

1

3

Neither Agree nor Disagree

26.67%

4

4

Agree

60.00%

9

5

Strongly Agree

6.67%

1

Total

100%

15

Q9 - Provide any comments you have on mathematical concepts you learned.
Math is HARD...I still struggle but there was one teacher who was there for me... Xxxx Xxxx! Please tell her thank
you for being who she is, she definitely helped me through some very tough times.
I am much more confident of my mathematical capabilities after taking College Math, however, it's not something
I really apply in this program.
I have never really been great at math, but I did learn things and I passed my math course with a good grade. Xxxx
Xxxx is the best math teacher I've ever had!
I do feel as this pertained to the program. I did have to take a math class and I understand that math may be
important if we were to be working with budget or with trying to figure out grant money to keep the contracts
and agency going.
I don't think this really applies to my program.
One mathematical concepts I learned was from my internship where I have to figure out the net income and the
monthly income. It make me a few time to figure it out but as I learned I got the idea of it.

Q10 - As a result of this program: I learned how to transfer social and natural science
theories into practical application.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

6.25%

1

4

Agree

56.25%

9

5

Strongly Agree

37.50%

6

Total

100%

16

Q11 - Provide any comments you have on transferring social and natural science theories
into practical applications.
There was a lot of focus on this and I feel very comfortable applying social theories.
I feel like the Human bio class I took was more worded for nursing students. She had a hard time relating it to the
social work field and when she did try it ended up being much more confusing.
My Human Biology class was very informative! So much so that my daughter wants to learn more about Human
Bio, and she's only 6! The course was set up in a way that it made learning easy, and Xxxx was an amazing
instructor!
I think we were showed this a lot in the psychology and sociology courses that we need to take.
It would have been helpful to do more of this, as some people are big hands on learners and really learn by doing,
otherwise I think I learned a lot here.
I think this follows closely to every technique we learned.

Q12 - As a result of this program: I learned critical thinking skills.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

50.00%

8

5

Strongly Agree

50.00%

8

Total

100%

16

Q13 - Provide any comments you have on critical thinking skills you learned.
Critical thinking again is essential in being a successful social worker or working in the human services field. Many
of our classes and activities revolved around this. Role playing in many of our classes helped to prepare us for
when we are in the work force and woking on our own.
Critical thinking was encouraged form the first semester of this program. I would have checked strongly agree,
however, I believe I came into the program as a critical thinker.
This program makes you think outside of the box. Not all clients are going to be the same, even if they come from
similar backgrounds. What will work for one client may not work for another, so learning cultural competencies
was a wonderful way to help gain insight on how to work with clients. Also, the psychology classes were helpful
because now I will be able to understand why certain people do certain things or are affected by things that
another client isn't. I will be able to apply all of this knowledge to best serve my future clients.
I think we learned a lot about this and how to evaluate a situation before assessing it. This is very helpful when it
comes to child services.
I was never a great critical thinker, but the skills taught in this program have changed that. I learned to look
deeper into people than just what their outside shows because there is most likely a lot more to them.
I have really learned to think outside the box and keep an open mind
Critical thinking skills I learned was being able to think and asked more questions before making decisions.

Q14 - As a result of this program: I have learned to use technology effectively.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

6.25%

1

3

Neither Agree nor Disagree

12.50%

2

4

Agree

37.50%

6

5

Strongly Agree

43.75%

7

Total

100%

16

Q15 - Provide any comments you have on what you learned about using technology
effectively.
Western has helped me gain a considerable amount of comfort with technology.
I don't think we did much with technology except for powerpoints.
I am much more efficient with knowing how to research and use databases now. Also, I am pretty good at writing
papers now as well.
I did not feel like technology was really part of this program.
I think that in a sense of confidentiality, I have learned how to use technology effectively. I also have adapted new
skills in computer applications through my field placements.
I learned how to used technology effectively while working with clients. Therefore, I like when technology doesn't
work and there always plan B

Q16 - As a result of this program: I have learned to value myself and work ethically with
others in a diverse population.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

18.75%

3

5

Strongly Agree

81.25%

13

Total

100%

16

Q17 - Provide any comments you have on what you learned about valuing yourself and
working ethically with others in a diverse population.
As a Human Service student the first thing you learn is how to care for yourself first. Self care is again so
important in our field, as one cannot care for others until they learn to care for themselves. We were given the
tools to do this and were given many opportunities to share what we learned and what we do to care for
ourselves.
Ethics, personal values and diversity are highly promoted as well as not judging our own opinions and values.
Really enjoyed cultural issues.
I didn't think I was capable of much before this program. Now, I am very confident in my abilities as a person,
mother, and a helper. I know going into things that I am smart and my knowledge will show itself in my work. I
know the things to look for as far as ethics are concerned, and have already been able to put that into use.
I have learned to take care of myself and to make time for myself to keep me healthy. Also to keep me going and I
have learned that everyone has a different background. Sometimes there decisions do not make sense to us, but
the reason they chose that was because of there culture.
Throughout the program I learned about other populations and had the chance to get experience working with
them. The field experiences are a wonderful thing!
Learning to love yourself before you can help others is so huge in this field. Also, learning self care techniques is
very helpful. Learning about all of the populations and diversity is also helpful.
learned a lot about diversity
What I learned about valuing myself and working ethically with others in a diverse population was the respect
each other. The boundaries each individual's had.

Q18 - As a result of this program: I am able to make decisions that incorporate the
importance of sustainability.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

12.50%

2

4

Agree

43.75%

7

5

Strongly Agree

43.75%

7

Total

100%

16

Q19 - Provide any comments you have on what you learned about incorporating the
importance of sustainability in decisions you make.

I totally agree with the program teaching the importance of sustainability. It is essential in the human services
field.
I think this is very important to the human service program. I think shows us that we need to support and be
upheld.
What I learned about incorporating the importance of sustainability in decision I make in my internship that I
learned to knows the reason how to give out things to individual's.

Q21 - As a result of this program, I learned to: uphold ethical and legal conduct in
professional settings.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

37.50%

6

5

Strongly Agree

62.50%

10

Total

100%

16

Q22 - Provide any comments you have about learning this program outcome.
I agree on this however I think as a program we need to be sure this is something we all preach, students and
advisors. Of course there are unethical practices that I noticed, and how it applies to some and not to others.
Ethical and legal boundaries were covered in almost every class period.
I believe since taking classes in this program, I am able to uphold ethical and legal conduct. I am able to remain
professional. I am able to treat others with dignity and respect.
I will always do what is in the best interest of my clients. I have had to call out a person in the field already, which
was something that we discussed in class. I was able to decide that it was indeed breaking confidentiality, who to
speak to, and how to handle the situation. I will keep the knowledge that I have learned in the forefront of my
mind always, and make sure that the rights of clients are not violated.
Keep the boundaries!
We didn't really work a lot with the code of ethics and I think in the social work field/human services field,
knowing the code of ethics if a huge thing. Doing more of that would be helpful in the future, especially for
anyone who is transferring on.
Sometime I think I learned to uphold ethical and legal conduct in professional setting. By having to remind myself
and that it for the good of western student and what I had learned in class.

Q23 - As a result of this program, I learned to: collaborate effectively with human service
professionals, partnering agencies, and clients.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

31.25%

5

5

Strongly Agree

68.75%

11

Total

100%

16

Q24 - Provide any comments you have about learning this program outcome.
I agree that with two field placements we are able to engage with many local agencies and professionals. I think
this program is great for incorporating this within the program
Collaboration with other partners and agencies was a large part of our programming.
I feel that I have learned to collaborate effectively with other human service professionals because of this
program. I am not comfortable reaching out to other agencies.
I think field experiences really helped with that.
I have made many professional connections and have learned a tremendous amount about the agencies in this
community. I will keep and use my binder, as well as my connections for future use for my clients.
I have seen first hand how many of the agencies that help people work together. It is important to communicate
back and forth in order to help the most clients.
I think that we have a great community for this exact topic. The collaboration is great and you really have to put
yourself out there when it comes to collaborating on services.
I feel as I was able to learn lots of professional communication skills when talking with professionals at an agency
and that has really helped me in my jobs and internships.
I felt that the only way to communicate and asked for help is to ask and able to talk with those who I work with at
my internship. Being able to collaborate effectively are being able to work well as a team.

Q25 - As a result of this program, I learned to: apply interviewing skills with clients.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

43.75%

7

5

Strongly Agree

56.25%

9

Total

100%

16

Q26 - Provide any comments you have about learning this program outcome.
I would have liked more practice with this skill.
We held many role-playing activities in class that helped set us up for this in the outside world.
responded to in previous comment.
I think I do a better job at interviewing clients after taking the Interviewing course.
The class, along with the field placements have given me much needed information, as well as confidence in my
interviewing skills. I have gotten practice that will help me with future clients, and I am very grateful for this!
I think the interviewing part of this program helped tremendously with my interview skills.
It would have been nice to practice our interviewing skills more. I only remember doing this twice. Maybe add to
our 2nd year as well
i have gained many interviewing skills and the interviewing class really helped me with that.
Even thought I am not that great yet. I feel that apply interviewing skills with clients is important. I was able to
used and learned more.

Q27 - As a result of this program, I learned to: demonstrate a commitment to developing
cultural competence.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

43.75%

7

5

Strongly Agree

56.25%

9

Total

100%

16

Q28 - Provide any comments you have about learning this program outcome.

I feel our field placement helped set us up for this as we venture out into the community.
I have a much stonger understanding of other cultures.
I think this program does a good job at developing cultural competence. I have increased my knowledge of other
cultures and practices.
Having the knowledge of other cultures and backgrounds, both from classroom, as well as field placements, has
given me great insight into how to best serve the vast differences in clients. I will keep in mind that researching
and knowing a clients cultural background may be the key in how to best serve them.
There are so many different cultures and traditions that I may not understand, but to try and do my best and to
respect the way of life of others.
I plan on attending training and anything else that can expand my knowledge so I stay culturally competent and
can deliver the best services.

Q29 - As a result of this program, I learned to: demonstrate knowledge of skillset to work
with vulnerable and disenfranchised individuals/populations.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

37.50%

6

5

Strongly Agree

62.50%

10

Total

100%

16

Q30 - Provide any comments you have about learning this program outcome.
I again feel that by having two field placements we are able to not only learn the skills needed but also gain
connections within the community.
This is an area where the instructors personal experiences were extremely helpful to understand these
populations.

Q31 - As a result of this program, I learned to: access community resources for the
benefit of individuals and families.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

0.00%

0

4

Agree

31.25%

5

5

Strongly Agree

68.75%

11

Total

100%

16

Q32 - Provide any comments you have about learning this program outcome.
loved the recourse binder
In my field placements I was able to gain the knowledge needed to assist my clients to find the necessary
resources within the community.
I believe I have a lot more knowledge of different community resources out there because of the program.
The community resource binder is such a great tool!
We did do a lot on the community resources end and learning different agencies in our community that are able
to help with numerous things. That was very helpful
This falls back to the community resources binder we put together. I still have mine and plan on updating it.
Yes! Community Resources was a great class!
In this program I had realized how much I did not know about the resources in the community until I enter into
this program. I was able to learned and know more what in the community.

Q33 - As a result of this program, I learned to: examine the history, nature, and scope of
human services and the role family, community, and human services plays in society and
the economy.

#

Answer

%

Count

1

Strongly Disagree

0.00%

0

2

Disagree

0.00%

0

3

Neither Agree nor Disagree

6.25%

1

4

Agree

31.25%

5

5

Strongly Agree

62.50%

10

Total

100%

16

Q34 - Provide any comments you have about learning this program outcome.
Day one began with learning the history of human services workers, which I never knew. It seems as though since
the depression we have had a rise in poverty and the need for human service workers.
Understanding the history of Human Services was not only interesting, but also beneficial. It feels like there is so
much ground left to cover, but it is less daunting when I can see how far we have come.
This program really changes the way you see things. I think it opened my mind even when I considered myself to
be an open minded person.
In this program it help me learned a lot of the past trauma an individual's had and a look into the community and
how a human services role play in society.

Q35 - CONCLUSION Please use this space to share any other feedback, comments, or
suggestions about your experience at Western Technical College.
I loved this program!
This is a great program with great instructors. I would recommend Human Services at Western to anyone.
I feel that my education was much a much needed point in my career, I was struggling to advance at my previous
position. Upon leaving my position I entered school to better myself which I feel I have done. While school has
been difficult, it has been a challenge I have truly enjoyed. I do feel that there could be things done differently,
instructors could act in a more professional manner, however that all comes with growing. Thanks for everything!
I came into the program with a good understanding of the needs in our community, compassion for the
vulnerable populations and knowledge of community resources.
Make sure cohorts aren't stuck with newer teachers for all of their classes. For quite a few of our main courses, it
was Xxxx’s first time teaching the classes. We were often misguided and the classes were disorganized at times.
My other required courses, I had teachers that it was their first time teaching the course. I felt like my learning
suffered because of this. I believe I could of gotten more out of my learning. Don't have too many cohorts at the
same time. We can feel the stress because the teachers are overwhelmed. We were often compared to the night
cohort by one of the teachers as well.
At Western I felt very misguided by my initial advisor who wasn't sure what was needed to get into the Human
Service program. Also, not knowing how long to expect to be on the wait list and then to suddenly have all these
new opportunities is also frustrating because so many of us had to wait for so long. I also felt misguided about
what classes I would need to transfer to a four-year. Along with while I was on the waiting list I feel like I should
have been told what to take. Although, I understand there isn't a ceremony in the summer when the night co-hort
should be walking for their degree. It almost feels rude they are walking with us when we have actually completed
the whole program and they are being treated as if they have. When they still have one whole field experience to
complete. I also think they should have a separate "reception" then us.
I am thankful for the privilege of having gone to Western. I am a first generation graduate, as well as a single
mother. The courses were diverse enough that I was able to pick a schedule that worked perfectly for my life, and
I gained a wealth of information form the classes in this program! Also, Project Proven was pivotal in my success
as a student, mother, and member of the community. Western has given me the tools that I need to move
forward and provide the best life possible for myself and my daughter. Thank you!
I really enjoyed the experience. At the end it really sucked when I was no longer getting financial aid. I think this
would be important to inform students about when they first apply at the school. I think this would have been
important to talk about when I decided to get first receive financial aid after paying with credit cards for three
years straight.
My experience has been great. I have learned here what I want to do which is help people. There are countless
resources to help, some that I am sure I do not even know about after my time here. The people are extremely
helpful. My time in the Human Services Program has been wonderful. I gained life long friends along with forming
relationships with so many others. The instructors have the best interest in mind for all students and have the
kindest, helping hearts. They never hesitated to help me when I needed it, and were always very understanding
that life happens. I would not be where I am right now if it were not for the help I got with transferring to a 4-year
school. It was a life-changing experience and I am so glad I chose this program!
I cannot say that I was disappointed with my time here at western.
This program changed my life in such a positive way. I met so many awesome people including friends,
instructors, directors of agencies, etc. I am just so excited to apply my knowledge in the community and be a
resource.
Xxxx deserves a pay raise. He/she is SO good at what he/she does. He/she is SO helpful and kind and
knowledgeable! I absolutely loved the human services program at western! I didn't think I would go on to get my

bachelors of social work, but I am so glad I am, and I know I have such a good foundation to continue my
education!
I have enjoyed my time here at Western and am thankful for having the opportunity to be a part of such an
awesome program with great instructors and students. I felt at home here at Western and am grateful for the
time I have spent here!
I have been very satisfied with my experience at Western Technical College.
I feel that Western Technical College was a great experienced. There are a lot of resources and professor that are
welling to help. One feedback about the writing and math lab was that sometime when I enter I kind of feel lost.

